
PERFORMANCE MEASUREMENT TRACKING January 1999

Interim Number Portability (INP) Arkansas

Percent Installation Completed Within "x" Business Da s

All CLECs
No. of Wtlhln 3 Days Within 7 Days Wllhin 10 Days 100%

Orders # Install % Install # Install % Install #Inslall % Install 90% --~ ...., ":
Feb.e8 257 32 125% 215 837% 227 88 3% ;~ 80%
Mar-ge 251 47 187% 186 741% 229 912% it 70%
Apr-98 401 45 112% 120 299% 169 421% ,I,

May-98 507 49 9.7%
l' 60%

370 73,0% 441 870% :.:

Jun-96 434 27 62% 183 422"10 361 832% :.: 50%

Jul-9S 1,149 242 211% 849 739% 883 76.8% ~' 40%

Aug-9& 767 323 42,1% 536 69.9% 625 815% J 30%

Sep-9a 295 28 95% 224 759% 266 902°,4 ;t 20%,t
Ocl-9~ 370 21 57% 124 335% 250 676% if 10%
Nov-9S 347 65 187% 114 329% 320 922"10 'Ii
Dee-98 0 0 nla 0 nla 0 nla

;1, 0%
co co co <0 <0 co

~
co <0 <0 (])

Jan·99 nla nla nla nla nla nla nla 5: (]) qJ qJ qJ qJ
~

'l' ~ qJ

'" :;- r:: :; 01 Q. > r::

'"
Q.

" " '" 0 '" ..
lL « ::;; ..., ..., « (fJ 0 Z 0 ...,

,778 879 18.4% 2,921 61.1%

No. of Avg
Orders Days

Feb-96 257 5.78
14

Mar-9a 251 6.12 12 :"
Apr-98 401 1300 10 !.

May-96 507 7.05 j~
Jun-9S 434 8.27 8 1__All CLECsl

Jul-98 1,149 5 Ii
Aug-98 767 5.68

;:-
4 :.

Sep-911 295 6.88
~tOel~ 370 10.07 2
:.

Nov·98 347 771 0 ~~,
<0 <0 co co co co <0 co

~
co co (])Dee-9l1 0 qJ '" '" qJ 'l' 'l' 'l' 'l' 'l' qJ 'l' 1~.., '" '" >. r:: :; 01 Q. tl > 0 r:: ::Jan-99 nla Ql to Q. .. ::I ..., ::I '" 0 0 '" ..

lL ::;; « :; ..., « (fJ z 0 ...,
4,778

~'~f~;:::rT~--::"-:~';-;"'·;:"~PT~::'"fj.":'!l':l·tjo.'<·,,;,,,; -'·-i'f-' I',~,.,., :;-;;-.... ,":. I;; <:,="o:;··'5~nri:i"

AIiCLECs SWBT
No of Number Percent % Trouble Z·Value 45%
Orders Trouble Reports Trouble Reports Reports

40%
Feb-96 . 257 0 000%
Mar-98 , 251 1 040% 35% -..
Apr-98 401 a 000% 30%

May-98 507 0 0.00% 25%
[:.; - '::~:ECSJun-98 434 1 023% 20%

Jul-98 1,149 a 000% 4.19% -489 ;
1.5%

Aug-98 767 a 0.00% 4.08% ·1570 i
Sep-98 295 0 0.00% 3&1% ·12.7~

10%

Oet-98 370 0 000% 352"/. -35.44 05% A .............
Nov-ee 347 0 000% 339% -605' 00%
Dee~ 0 nla nla 327% Base < 30. co

~
<0 co

~
<0 co co

~
<0 <0 '"~ '" t '! 'l' 'l' 'l' 'l' 'l'

'" r:: 01 Co. '0 > 0 r::Jan nla nla nla 4.14% #VAWE'. .. Q. ::I

~
.. " ..., ::I

~ 0
0 '" ..:; « :; ..., « z 0 ...,

2 0.04%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 1.0%
Orders Due Dates Due Dates Due Dates 09%

Feb-98 257 0 000% 08% ."
Mar-98 251 0 0.00%

07% ..
Apr-98 401 0 000%

May-9& 507 0 000"4
0.6%

,,~_ ••• -SWBT sl
Jun-98 434 0 0.00% 0.5% -+-AIiCLECs
Jul-9ll . 1,149 0 000% 063% -238334 04%

AU9-98 767 0 000% 067% -19236, 0.3%

Sep-9e! 295 0 0.00% 0.68% ·1431.18 02"4

Ocl-98 370 0 000% 0.71% -228750 , 01%

Nov-98 347 0 000% 069% -1731.28 00%
Dee-96 0 nla nla 086% Base <30 <0

~
<0 i <0 co <0 <0 <0

~ ~
(])

'l' ~ ep 'l' 'l' t 'l' 'l'.., § ~ '" tl i; r::
Jan-99 nla nla nla 0.51% #VALUE~ , .. Q. .. ::I " " ..

~ :; « :; .., « (fJ 0 z 0 ...,
12 Mo. To 4,778 0 0.00% nla

271 - No. 86-89



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

Percent of Request Processed Within 35 Days

January 1999

Arkansas

Measuremenl All CLECs
No. 92 Ilt--:N';"'u-m-:b-e-r""of;--r-~N:::o':;W~~h"'ln::"'T"""---='Y."".W=it';"'hi""n-l Z-Value

Im<~i'!~:~~,,:m'mm~_~R~e~qU~es~IS~L-j35~D~ay~s~-!-_3~5~D~a~y~s~-!-~~=~-l"~'1 100% y--------------.....- ....- .....--.
98%

96%

94%

92%

90% •.•• _ .•..•••••.....•••••• _ •••• -- - .•.•••..••

_. __._~
-+-- All CLECs

.••.. - Standar~.

Sep-98

Ocl-96

Nov-96

Dec-98

Jan-9;

12 Mo. Total

6

1

2

1

1

11

6

1

2

1

1

11

1

1000%

1000%

1000%

100.0%

Base < X- -:
Base < 3C ~

Base < 3C

Base < 3C

Base < 3C

88%

86%

84%+--~_+-_+-_+_-+_-~_+--+-_+_-+__l

AIiCLECs

Number of Average

Requests Days

Sep-98 6 817

0c\-98 1 10.00

Nov-98 2 300

Dec-98 1 1400

Jan·99 1 3.00

12 Mo. Total 11 7.45

160

14.0

12.0

10.0

80

60

4.0

20

0.0

'" '" ~ '" ~'" ~ ~c... .. '"(f) 0 z 0 ...,

271 - No. 92-93
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PERFORMANCE MEASUREMENT TRACKING January 1999

Collocation Arkansas

Percent Missed Collocation Due Dates

All CLECs
#CoUocation # Missed % Missed Z-Value

Projects Due Dates Due Dates 100%

Feb-98 1 0 0.0% nla 90%

Mar-98 0 0 nla nla 80%

Apr-98 0 0 nla nla 70%

May.98 0 0 nla nla 60%

Jun-98 0 0 nla nla 50%

Jul·98 1 0 0.0% nla 40%
!-+-All CLECsI

Aug-98 0 0 nla nla 30%
S&p-98 0 0 nla nla

20%
Oct-98 0 0 nla nla

10%
Nov-ge 0 0 nla nla .'
Dec-ge 1 0 00% nla

0%

'" '" '" ~ '" '" '" '" '" '" '" m

4 0 0.0% nla
0) m 0)

~
q> q>

~
0) q> q> m

.b .!. .!. >. '5 Cl 1> i:i " l::
CD .. Q. '" '" '" CD CD '"u. :2 « :2 ..., ...., « (f) 0 z Cl ...,

7 0

AIiCLECs
# Missed Average

1
Due Dates Delay Days

Feb·~ 0 nla
09

Mar-~ 0 nla 0.8

Apr-gs 0 nla 07

May-ga 0 nla 06

Jun-gs 0 nla 05
Jul·9& 0 nla 04 ~AIICLECs1

Aug-gs 0 nla 0.3
Sep-ga 0 nla

0.2
Oct·9& 0 nla

Nov-9& 0 nla
01

Dec-98 0 nla 0

~ '" '" '" '" '" III i ~ '" '" 0)

Jan-9Q 0 nla
en

~
q> % ~

q> 'E 0)

.!. iG' "" i:i t
CD '" Q.

'" ...., '" CD 0
CD .!!lu. :2 « :2 ...., « (f) z Cl

0 nlo.

AIiCLECs
# Collocation # Processed % Processed Z-Value

Requests Wnhin 35 Days Within 35 Days
100%

Feb-9$ 0 0 nla Base < 30 90%

Mar-ga 0 0 nla Base <30 80%

Apr·98 1 0 0.0% Base < 30 70%

May-98 0 0 nla Base <30 60%

Jun-98 0 0 nla Base <30 50% ----+-- All CLECs .
Jul-98 0 0 nla Sase <30 :; 40% - • - - - - Standard

Aug-98 1 0 0.0% Base < 3C " 30%
Sep-98 2 2 100.0% Base < 3D

20%
Oct-98 0 0 nla Sase < 3D

Nov-98 4 1 25.0% Base <3D
10%

Dec-98 0 0 nla Base < 3D 0%

'" '" '" '" '" '" III '" '" '" ~ &lJan-99 0 0 nla Bue<3C ~ ~
0) t 0) q> 0) q> 0)

.!. l:: '5 g, c!>. "0 ~ iil c:
CD .. Q. '" ::l CD ..

U. ::; « ::; ..., ...,
« (f) 0 z 0 ....,

12 Mo. Total 8 3

271 - No 94-96



PERFORMANCE MEASUREMENT TRACKING January 1999

Coordinated Conversions Arkansas

~AIICLEGs

- - •••• Standard

~AIICLECs

•••••• S1andard

co

'E
CDo

co
~no

6.0% ,...----------------,

20%

50% • -_ •• - •••• _•••••••• - ••..•.••••••

10%

00% +--+-+--+-1---1---1--+--+-...............

3.0%

40%

Z-Value

600 0%

5000%

4000%

300.0%

2000%

-1.84
1000%

Base < 30 0,0%

Base < 30

-6.81l

Z·Value

-132

Base < 30

All CLECs

AIiCLECs

Percent of Premature Disconnects

No. Pre-mature % Premature
Disconnects Disconnects

Local Num ber Portability (LNP\

Interim Num ber Portability (INP)

No of
Cutovers

No. of No Pre·mature % Premature

_C:;.ut=o.:.;ve:;:rs.:;...+_D=is:;.co:;:n.::.n:::e:::.ct:::s---1~D::.i:::s:;:co::.;n;;.n:;;e:;.ct:::s-l~_-----1~16 0% -,----------------,

Oct-9S 64 9 14.06%

Nov-9S 0 26 nill

Dec-ge 4 20 500.00%

Jan-99 1,215 26 2.14%

1,283 81

No. of % Premature
Cutovers Disconnects

Oct-98 33 0 000%

Nov-9S 0 0 nia

Dec-9S 41 0 000%

Jan-99 149 0 0.0

223 0

5.0% • __ ••••••••• - _•••• - • __ •• - •••••••

4.0% ....

~A1ICLECs

•• - •• - Standard
2.0%

10%

30%

o 0% +--+-I---I--1--+--+-+--+~~+-.....

Z-Value
AIiCLECs

Interim Num ber Portability

No. of No Pre-mature % Premature

......;C=ut=ov;.;e::.;rs=-+...:D::.i:::sc:::o::n.::.n:.::e.:::ct:.::s---1~D::::i:::.sc::o::n;;;n:::ec:::t:::s-l1l-----lill 6 0% -r----------------,

Oct-9S 74 0

Nov-9S 1,816 0

Dec-98 1,735 0

Jan-9S 0 0

3,625 0

50%

40%

30%

20%

I • All CLEGs
•••••• Standard

Oct-98 68 0 000%

Nov-98 278 0 0.00%

Dec-9& 134 0 0.00%

Jan-91l 0 0 nla

12 Mo. Total 480 0

-1.89

-383
-2.66

Base < 3([

10%

o0% +--+-t--I---It--+--+-+--+--<....+-_

271 - No. 100



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

January 1999

Arkansas

Percent SWBT Caused Delayed Coordinated Cutovers

Z-Value

LNP
AIiCLECs

Local Num ber Portability

No of Number %

_C.;;.;;.ut"'o..;.v..;.er"'s--,I--=D:..:e"'la"'v"'e"'d_-t_....:D:.;e"'la"'v"'e;;:d_-fit- -iiJ 6% .,.....----------------,

5% •••• --.- ••• -.-- - -.---.--- - ••• -.-

-+-All CLECs1~1
- - •••• Standard i~

.:~,

:;%
:~

~~:

Z·Value
All CLECs

Interim Num ber Portability

No of Number %

_C;:.u;:;t;;:o.;;ve::;r;;:s-lI--:D:;:e;:la:.V;;:e:;:d_+_....:D:;:e;:la:.y;;:e:;:d_-I\I- 411 6% .,------------------,

4%
j

.!
~J 3%

2%

Oct-98 64 0 oOO'~ ·184
1%

Nov-9a 0 0 nI. Base <: 30 : 0%

Dec-9a 4 0 0.00% Base <: 30 co co co m
m q> q> q>

Jan-99 1,215 0.00% ·.s.00 TI > u c
0 a <D '"0 Z 0 ..,

1,283 0

No. of % Z-Value
Cutovers Delaved 6%

5% ............................. -_ ..

4%

3%

2%

Oct-98 33 0 000% -132
1%

Nov-9& 0 0 nla Base <: 3C 0%

Dec-9& 41 0 000% -1.47.: co co co m
q> q> q> ~

Jan-91l 149 0 0.00% -2.80 !; "0 is u
0 <D '"Z 0 ..,

223 0

5% - .-- •• - •• -- •••••••••• --- ••••••• -

4%

3%

2%

-+-AIiCLECs

•• - - - - Standard

... ~:.

1%

0% -I-_-+--t--t--+--II---t---I-"'~"".

Z·Value

-197

-9.78

·956

~se.<: 30

000%

000%

0.00%

nla

o
o
o
o

74

1,816

1,735

o

No. of %

_C..;.u..;.t"'o..;.ve;;;rs.;;...+_....::..:==_-t_....:D:..:e"'la"'y"'ed.;;..._IIt- ~,J 6% .,.....-----------------,

5% --- - -'. -- - -- - --. -- - ------.- ••• -.

4%

3%

2%

--+-All CLECs

- - - ••• Standard

0c1-9a 68 0 000%

Nov-96- 278 0 000%

O8c-98 134 0 0.00%

Jan-gg 0 0 nlil

12 Mo. Total 480 0 0.00%

-1.89

·3.8S

-266

Base <: 30

1%

0% -I-_-+--t--t--+-I---+--I-"'~""'.

271 - No 101



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

... -_ .. -.
~

Mean Installation Interval (Days) - Field Work

Residence
Measurement ----A=II""C""L=EC-:-s--~"""-'-""'S=W=B""T""'-"T-----rl4 0 .....--------------------.,

No, 27 U No of Mean No Mean No Z-Value 3,5
Orders of Days of Days

45,------------------,

10

0,5

00
<Xl ro ro ro ro ro ro <Xl ro ro ro m
'l' m

~ 't 'l' 3' 'l' '%. ~ ~ 'l' '%.., "- " Cl> ".. '" Q.

'" ::> ::> ::> .. 0 ..
~u. ::E <{ ::; -, -,

<{ (J) a z 0

~I'---..-...--=-.SW'C:"::::BT'----',

--+- All CLECs I

<Xl

~
o

<Xl
m
"-
'"::E

30

40

m·III:r11t!;iiililll:i:\:~tl\l\i·1-.---N-O-Of-A""''"'C=LE=C=~-ea-n-N-,B::'o u;::s;::in,e;;:s::.s-M-;:=:"'n"'BN"'To--'--z-_-v-a-lu-e--l'

,::,::,':H):;@tti( Orders of Days of Days

Feb-ge 130 2 95 306 -0 1~:: 3 5

Mar-9! :: 209 359 309 1,36': 30

Apr-9a ': 208 2 09 303 -24>l ::

May-98 ~i 188 2 14 3 73 -2 OJ}:, 25

Jun-98 :: 243 2 84 2 92 -0 84:: 2 0

Jul-98 :: 215 258 326 -1 48 :' 1 5
Aug-98 : 205 2 20 3 19 -2 O~ ::

Sep-9S ': 276 322 367 -112 :

Ocl~ ': 366 2 80 345 -2 16 .
Nov-9S . 265 248 3 29 -3 03 .:

Dec-96 !i 317 252 388 -26Qf:

, Jan-99 :i:=:::i::::l~3=3=3:t======::ri2=.2=0*=======2=,9=0:ITG]rm-i3[.5i'rt:-1!i -~~ MO'~;~:O ';,955 1 .: ;6113.'2~1::::::·::::::::::::1':::')f'l:':::i

Feb-98 449 199 302 -53,

Mar-98 563 232 324 -444 :
Apr.9S 518 216 3 17 -445I: 25

May-9S 421 1 81 2 84 -4 73
l ,-.J 2,0

Jun-98 453 1 98 2 67 -4 O~r
Jul-9l! 475 2 26 2 83 -2 90~. 1 5

Aug-98 533 2 13 293 -4 48~ 1 0
Sep-98 517 259 328 -265f.

::~: ~~; ~: ~;U~'::f:: ro

Jan-9Si 527 1,91 2.61 -3.5$ %
f=l==M='..:::i:'::!_~~,;j:==a=::::E:!'C::::::::::¢::::::i::::::!:::rin:!$:3:::::::::::E",~ ~

'" MU, 10'''' 5,884 2,22 3,0,

Mean Installation Interval (Days) - No Field Work

Residence
All GLEGs

Feb-9/>
Mar-9/;

Apr-9lS

May-9lS

Jun-98

Jul-98

Aug-98
Sep-98

Ocl·98
Nov-98
Dec-91l ,

Jan-98 i

No of
Orders

2,598

3,179

3,165

2,618

3,079

2,770

2,367

2,410

2,721

2,468

2,218
1,877

31,470

Mean No
of Days

156

1.59

1.55

127

132
0,47

047

054

088

080

0.40

0.06

0.97

SWBT 18

Mean No Z-Value 16
of Days

075 22,3& 14

078 25$ 12
081 1641>

085 122fi
10-

0,92 1151 0,8

091 ·10 a2 06
096 -1'.5:!-
089 -894 04

088 037 02
0,84 -ogz

075 -797
00

~0.79 -14.2:: ..,..
"-

0.85

.....

~
o
Q)

o

.'

,-

"
. ~-

Ail CLEGs SWBT 18

No of Mean No Mean No Z-Value 16
Orders of Days of Days

1,154 136 073 2,77 14

1,380 140 0.61 1061; 12
1,842 133 068 1230

1,388 171 073 961
10

2,083 150 093 8,43 08

768 071 078 (0,57! 06
701 056 072 (10E}

1,302 084 091 (081) 04

1,710 085 089 (0291 02
1,476 076 108 (32CI
1,497 060 070 (1 111 00

~842 0.16 1.04 (6.68J ..,..
"-

16,143 1.06 0.81

Mar-98

Apr-9e,

May-96 ::
Jun-96 :
Jul-9&. "

AU9-98 ,

Sep-98 :

Ocl-98 :
Nov-98 :

Dec-98 :
Jan-99 ,.

.'::t_....,.,.........,.'-"--'T"-:":-_.,.....B_us_i-l0ess

271· No 27a



PERFORMANCE MEASUREMENT TRACKING

PrOVisioning - UNE Loop and Port Combinations

January 1999

Kansas City, KS

t;:7:::::';:::7):;':':7':':"::::7:'7'm::~::~UITN~E~L~00~p~a~n~d~p~OZr1~c~0:m1b~0:s ::~~~~:~Sa~f~~U~:n~.s;Nt~:~I~~ae~t~Eo~Sl - Field Work/No Field Work
I Measuremenl All CLECs SWBT 30 ,....---------------------,

J No. 27 No of Mean No. Mean No Z·Value
::::;:;::: ;.:.:." .... Orders of Days of Days 2 5

I:F==='"'i"::!-.-.;;:;=:.--t--..::::...:::.::.z..::.....-+---"'.:::::::.!.::..--t---...fl

2.0

Aug·9fl ;: 0 nfa 2.49 Base < 3C

Sep·a6 :: 0 nfa 2 86 Base < 3C

Oc\·911 :; 0 nfa 2.83 Base < 3;;

Nov-911 :: 0 nfa 2 69 Base < 3C

Dec-9a ': 0 nfa 2.33 Base < 3C
Jan-99 :: 0 nfa 2.28 Sase < 3C ::

:1"12 ~OTO\alm::.·.•=•. ===:!oq·I~==:::::n::faql=====· ..i'2=5=7tr7{f:::IT;:::!:::i;::i:::7:::::.:

15

1 0

0.5

00 .......__--r--+---+-+----<f---+-_ ___4 -+-..

~z

271 - No 27b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

January 1999

Kansas City, KS

Percent Installations Completed Within 5 Days - Field Work

Z-Value

ql
c..-,

~
"o

......

00

If
8

~
a.

"(f)

..

84%+--+--+--+--+--+--+--+--+--+--+---1

i
LL

86%

90%

88%

96%

98%

92%

88%

86%

94%

90%

82% +--+--_....,+-.....--+--+---+---1--+--;.--1

~
If

84%

100% ,.---------------------,

100% ,....----------------------,

Feb$ 130 117 90 00% 91 08% 0 42

Mar-~ 209 184 8804% 91 65% 1 8~

Apr-9& 208 201 96 63% 92 73% -2 1~

May-9S 188 181 9628% 91 18% -243

Jun-98 243 231 9506% 9297% -125

Jul-98 215 203 94 42% 91 29% -1.60

Aug-OO 205 200 97 56% 92 77% -2 62
Sep$ 276 259 9384% 90 14% -2 O~

Oct-9& .'. 366 336 9180% 8874% -1 79
Nov-9& ::: 265 258 97.36% 8920% -421.,
Dec-9$ 317 308 9716% 87.96% -495

Jan-9& .:' 333 321 96.40% 91.96% -2.90

1;2'~~:~otal{fl 2,955 2,799 94.72"10 91.00%

~tttr~frJtittt~~I_'''·-----....,.,:_:c:_::"--'"'Rc::e.:.sl;.:;d;.:;e:..:nc.:.e:...,.-===___r-----f','
:1 Measuremenl "'1:;:1-._.,-,----,,---.-A:.:;:.II;:C::::L:::EC=s-.---,-,-:--:-::---4 SWBT
~ No. 28 1':. No of # Install % Install % Install

\ ::,>. .. .... ~...:::0.:.:rd:.:e::."'=-+...:i::.:n:..:5:..D=ay!::s=--l~i:.:.n.::5:..:D:::a::Jy~s4-.::1n.:..5:..::D~a:.l:y::.s-l- ~.:I
Feb-9$ :.' 449 435 9688% 91 73% -3 9~

Mar-98 ii· 563 544 9663% 91 45% -4 33
Apr-98 i 518 505 97.49% 9239% -4 32

May-96i 421 413 98 10% 93 93% -3 Yo

Jun-~ .:, 453 443 97 79% 9442% -306.:.

Jul-9S ::. 475 464 97 68% 93 87% -342

Aug-9$. :: 533 522 9794% 9387% -38;

Sep-98 517 487 94 20% 91 51% -2 14 '.
Oct-98 ': 502 480 95 62% 89 43% -4 4" ;:

Nov$ 425 403 94 82% 90.24% -3 12

Dec-~ ::: 481 461 95 84% 91 02% -3 &:

1:~:::::l:::::l!i::J=a=n=-99q::~::::i::::::;::j5;:2::7$:=::::=5::2:;3::¢::r::::99:E'i!2::ii40j;i¥0$:::::il9::5::.1i:8::%:tmsr:-4;;j·3g2.J:I__"_'~-:-.;-~-~-'_.-.I-A-=-,:;;-II::::;-~-;:~:::;~:-,:_I_'=;c:::.:.::..:;c::;.:.i:..~..,.ir· -i-;~~:::;~.~;;:~::;.~:-;_.~.,'!_::l_:::j_~_~_~_~"_~_:::_:·j'f,j:!,

Percent Installations Completed Within 3 Days - No Field Work

No of
Orders

All CLECs
# Install

in 3 Days

Residence
SWBT

% Install % Install Z-Value
In 3 Days in 3 Days

100% ,....-----:---':::'>-....- ....- ..- ..- ....- ..

98%

Mar-96 1,380 1,296 93,91% 9746% 7 OS

Apr-911 1,842 1,766 9587% 9729% 32'
May·98 1,388 1,315 9474% 9583% 182

Jun-9S 2,083 2,007 96 35% 9516% -231

Jul-9a :: 768 768 100 00"10 96 12"10 -5 56

Aug-96 :: 701 701 10000% 9751% -42:>

Sep-93 ~: 1,302 1,302 10000% 96 10% -725

Ocl-98 :: 1,710 1,710 100,00% 9625"10 -814
Nov-98 ., 1,476 1,476 10000% 95 14"10 -8 B"-

Dec·98 ". 1,497 1,497 100.00% 9634% -7.52

t-;::::::::==Ja=n=.99~:::~·==::::z!i84ti!2$==:::::=84=2$==1=0=0.:;0=00=Yo*i:lll::fj94=.=5:!1::%$E0r:o$§·i9t?~;'!
12 MO.Tot;;·:r;~,~·~~ ("~~,780r . 9?.75%l~6.;~~:l::j:::·:::::':;j::'::j::::·::::::1

_:····SWBT]

-+-AIiCLECsl

r·~W.. BT
~IICLECs

~
u

"o

-,

-.- ....

00q
'":>«

00q
'5-,

."

94%

84%+--+--+--"""'-+--+--+---+---+---+---1---1
00

'};..
LL

86%

92%

96%

93%

91%

88%

92"/0

90%

90% +---1--+--+---+---+---1---+---+---+---+--1

~
If

94%

95%

100% ,....---------...- ...- ...- ..- ..- ...- .....

99%

98%

97%

96%

9049% 97 23% 191~ I

9210% 9701% 1502

94 66% 9759% 10 08

99 35% 97 79% ·5 3S
98 67% 97 36% -4 45

10000% 97 79% -7.91

10000% 97.43% -7 9~

10000% 9666% ·9 1~

1110 Oll% 96 85% -9.4~ :

100 00% 96 67% -9 2~ :'

100.00% 9761% -7.37

100.00% 97.94% 0$.28 :

2,351

2,928

2,996

2,601
3,038

2,770

2,367

2,410

2,721

2,468

2,218

1,877

2,598

3,179

3,165

2,618

3,079

2,770

2,367

2,410

2,121

2,468

2,218

1,877

Feb-96

Mar-96
Apr-ge

May-98
Jun-96

Jul-93

Aug-9S

Sep-98

Ocl-9S

Nov-9S

Dec-9e.

.12 M?Ja;:;lr
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City. KS

70%
Z-Value

~
Percent SWBT Caused Missed Due Dates - Field Work

;=:::!::!:::!::::::::::::::::::::::::~R;::e::s:id;::e::nc:e=====~========~;::;;;;;;;iEi;:::=::::====±;~~=::::========::::::::=======41
Measuremern All CLECs SWBT 80% .------------------------,

No. :19 H No of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

m
'l'
c....,

IX)

~o
i
'"Ul

......

60%

20%

5.0%

40%

30%

10%

00% -1---;--+--+---+---+--+--.--1--1--1---1
IX)

%
'"u.

Feb-9l> 505 23 4 55% 707% -2 17

Mar-9& 614 28 456% 653% -194
Apr-98 571 25 4 38% 561% -1 ~

May-9$ 456 16 351% 569% -198

Jun-95 506 37 731% 516% 212

Jul-95 533 27 5 07% 587% _0 n
Aug-9S 595 33 5.55% 551% 0 Q.ll :,

Sep-9!> 573 35 6 11% 6.28% _0 1<$

Ocl-9S 577 37 641% 586"10 0 54 ':

Nov-ga i 488 25 512% 4 08% 11~ ,j
Dec-9S :: 562 19 338% 465% -14C :J

..... J~n-9~jt:::::J::::::::i6=1=3:$z=:::i2=7=7==4=.4=0=%=. :;:::::::2::.8:i6'l:i¥oqWWS
2
t·ij18;t::

j'·12MO. Totaln 6,5931 332 r 504% 15~?;.1::::!::!::.:::m:::,:·::::::j··:

-. - -- -SWBT I
--+-All CLECs I

70%

80%

10%

20%

60%

40%

30%

50%

90%

10.0%

Z-Value

Feb-gS ::: 159 11 6 92% 6 27% 0 33
Mar-9ll 260 13 500% 628% _0 83

Apr-911 :: 261 10 383% 539% -1 ,~

May-98l 233 13 558% 555% 002

Jun-9S 291 15 5 15% 5 42% _o.2~

Jul-98 256 23 898% 6 27% 1 7S
Aug-9S 255 10 392% 6 12% -1 4~

Sep-911 :: 360 17 4 72% 5 80% _0 Be-

Oel-98 ~ 461 34 738% 558% 1 59

Nov-911 360 16 4 44% 4 89% -0 37
o0% -1---;---;--+--+---+---+--+--+---+--+--1Dec-9S 395 17 4.30% 5.56% -105

Jan-9Q 413 7 1.69% 3.54% -1.98:: ! ~

.,1~.Mo: TOI~l] 3,7041 1861 5.0~~~ I 5.5B·I;::::::;!::::::::\:;:::::::1!:i::: .f ~
Percent SWBT Caused Missed Due Dates - No Field Work

SWBT
% Missed
Due Dales

Z-Value

012% ,...---------------------.,

0.10%

Mar-9S ': 1,627 4 0.25% 021% 033
Apr-911 :: 2,134 9 0 42% 0 34% 0 59

~:~:: I ~::~~ ~ ~.:~~ ~ ~~~ ~:: ::
Jul-ga. 2,170 3 0.14% 023% -08e

Aug-go :: 1,873 12 064% 0 25% 265

Sep-9I.> :: 2,520 2 0 08% 0 52% -3 01

Oel-Ba :: 3,418 6 0 18% 0 89% -4 3C
Nov-98 :! 2,305 3 0.13% 093% -393

Dec-9S :: 2,819 10 0 35% 085% -2 n :
f~:::::::i:J=an:-:99:ii:l:::t===i2=,1=1=5~::::z::z:::i7:;l::::ri°=·3=3~~=.$:=:io=.4=2=~=·$;mwi-o;·~se.IT

12 Mo TOI~;t!L 26,1441. .. ":~2IT . 028·~ T~.46;~1:::::::::!:j:!:::!::::::::!::::::'::::~

10% -,------------------------,

. -----SWBT I
--+- All CLECs I

IX)

'l'
i3z

.-

l¥
1>o

~
0-

"Ul

IX)

'l'
m
::l
«

o 00% .J--t-~~~-_+-_+-_+-_t_-_+-_t_-+___!

Ul
"l'
-"
'"u.

04%

0,3%

0.02"10

,'.

01%

00% -!--+---+---+--+--+--+--I--I--+--+---I

~
-"

'"lL

008%

004%

006%

08%

06%

05%

02%

07%

09%

",~
-114

132
_OM'

047

16(1

·103
204

334

000
314

09!!

0,02"10

004%

002"/.

002%

002%

003%
003%

005%

004%

003%

004%

0.03%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 1999

Kansas City, KS

35%

~
Percent SWBT Caused Misse_dDue Dates~.:::iF=i=el=d=Wri0:iirk:iIN:=0ri:F=ie=l~d=W~0:iirk==C=0:i:m=b=in=e=d=~====================~

UNE Loop and Port Combos Res/Bus - N Orders
Measuremenl 1---"":::==:lA'"'I:::1C::;L~E::C::'s===--+--:==;SW~B=T==~ 40% 1"""---------------------,

No 29 1::-1 No of # Missed % Missed % Missed Z-Value
Orders Due Oates Due Dales Due Oates

30%

Aug-93
~j'

0 0 n/. 2 38% Base < 3y

Sep-93 0 0 n/. 3 31% Base < 30

Oct-9l> : 0 0 n/. 3 51% Base < 31<

NOVMQt :: 0 0 nl. 2 27% Base < 3C

Dec-gr. ::, 0 0 nl. 248% Base < 30

J.n-9& :: 0 0 nl. 1.63% Base < 3I.l ,
i,.o,

·;2~~~o;~;fl)(
.,

I J I 2.59;·I::;:}'::::::;::::::::::::::::0 0 nJ.

25%

20%

15%

'0%

05%

00% .,
0,>
U
o

" F-:-s~
, _AIICLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence
All GLEGs SWBT 450

# Missed Avg No AV9 No Z-Value 400
Due Dales of Days of Days

Feb-98 2 200 200 Base < 3~
350

Mar-9ll 1 300 353 Base <: 3C 300
Apr-9~ 4 1050 371 Base <: 30

250
May-9~ 3 200 383 Base < 3C [" -_-.- --~~;:E~SJun-96 5 260 4 13 Base < 30 200

Jul-98 4 2.50 370 Base < 30
150

AU9-98 9 467 283 Base < 30

Sep-98 21 4 14 327 Base < 30 100

Ocl-9l> 15 380 408 Base < 3C 50 --
Nov-9!> 8 338 291 Base < 30

Dec-9ll.; 9 42.44 466 Base < 3C 00
<0 '" '" '" '" '" '" '" '" <0 <0 '"

" ... Ja~-9~L 13 2.92 2.35 Base < 3C 'l' ~ '" t 1 'l' t 'l' 'l' 'l' 'l' 'l'
.0 .!. S co. 0 b u c

'" '" co. '" -, ::0 '" 0 '" -!lJ

1. 12~~:~~1~11\
LL :2 « :2 « If) z 0

94 7.56 3.48
...

;jii~::~;.::r;:'[:::'l~:[:l::li[:::~. Business

All CLECs SWBT 600

1::·I!·,'·1;.I·:[[··I:!·I[::!,I:::!I·I·I·:·I:
#Missed Avg No Avg No Z-Value

Due Dates of Days ofDays 500

Feb-9& ; 4 800 8 17 Base < 3C

Mar-98j 2 5100 738 Base < 30 400

Apr-98 0 nfa 297 Base < 30

May-98 3 3.67 4.80 Base < 3(l 30.0 [: _H_~:_ -~:~:~J
Jun-96 :i 3 2800 672 Base < 3(l

Jul-9S :i 3 933 532 Base < 30
20.0

Aug-9& :: 4 350 305 Base < 3C

Sep-98.: 2 550 903 Base < 30

Oct-9S[ i~
100

6 450 489 Base < 30

Nov-911 6 183 456 Base < 3~
:;

Dec-911 6 7.00 760 Base < 30 00

'" ~
<0 ll; '" '" '" '" '" '" <0

~Jan-99 3 3.67 2.88 Base < 30 ~ ~ 'l' q> 'l' q>
~

q> q>
; '" c S '" co. b " c

J 12Mo T~;~li'l ll8~r ~.·~;:J:j::l::::\::i:::i:j;;::j:I::j]:\. '" '" co. '" ::0 -, ::0 '" 0 '" '"I LL ::; « :2 -, « If) Z 0 -,
42

Provisioning -UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work

UNE Loop and Port Gombos
All GLEGs

# MIssed Avg No.

Due Dates of Days

ReslBus - N Orders
SWBT

Avg No
of Days

Z-Value

6.0,--------------------,

50

40 .. ~ ~ -..

30 --- ---SWBT

-+-- All GLECs

20
Aug-9~ :. 0 nfa 2.42 Base < 30

Sep-98 ) 0 nfa 4 48 Base < 3C '

Ocl-98 :: 0 nfa 4.07 Base < 3C ': 1 0

Nov-98 :: 0 nfa 3 98 Base < 3C :'
Dec-98 :: 0 nfa 4 90 Base < 30:: 0 0 +--+--+---+----I--+--+--..-...-~<o....- ....---.~.

Jan-99 :: 0 nfa 2.47 Base < 30 : % ~ ~ q> 1 c

:J:~~~ 'T;":ti~'I':'Z::::::::::=~01'P=":=:::::::::::J::::n/::;ar==.. =.....:=:::::=.·.'.:::::!.·.··.3.·.a~.-... ~.'.2.·::t.···.t.··.1:.:rt:..::.::.::,.:m;.:::.:f.::.::
TI.::.::.::..::ti.::.:j:.:'.:::.::.:: ~ ~ 8 ~ ~

\.-_. l. .:. "~"".,,.~.,~~;L.._. .,.. > LI r.... _ ;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning (POTS) Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Residence~ All GLEGs SWBT 08% .

No. 31 No of # Missed %Missed %Missed Z-Value
07%

Orders > 30 Days > 30 Days > 30 Days

Feb-9a 505 1 0,20% 050% -000 06%
Mar-9a 614 0 000% 060% .,9:>
Apr-98 571 0 000% 064% ·19Z 05%

May..g8 456 0 000% 058% -1~ 04% ".
[~~:~:EGSJun-9~ 506 0 0,00% 0,26% -11& ' .

Jul-95 533 3 0,56% 051% 018 03% ---~._-. -----

AUQ-95 5Q5 0 000% 0.42% -15~
02%

Sep-9& 573 a 000% 0,52% -1.74 -\Oct-9S 577 4 069% 0.64% a 1~ 01%

Nov-98 488 a 000% 035% -1 3(;

Dec-98 562 2 036% 046% -037 00%
<0 <0 <0 <0 <0 <0 <0 <0 <0 <0 <0

~Jan·99 613 0 0,00% 0,03% -0.48 q '" '" q q q q
~

q q q
.0 "- "- >- c

~ g> t> > u c

"
III "- .. ::> " 0 " ~LL ::; « ::; --, « fj) 0 Z 0

12Mo, Total 6,593 10 0,15% 0,47%

Percent SWBT Caused Missed Due Dates> 30 Days -

064% -002

031% 2 ~

093% -15$

075% -'33
059% 094"
063% 1,OS:;

o 67% -0 5-, '::
068% 210::

082% 150l -:
044% 103;:

096% -000-:

0,05% -0.46 ':

_. - - - -SWBT I
I --+-- All GLEG:.l

<0 <0 <0 <0 <0 <0 <0 '"q q q 0) q q q q
c :; '" a. t> > 0 c-s --, ~

<1l 0
0 " ~« z 0

No Field Work

18%

16%

14%

12%

10%

08%
"" .... ~ .....

06%

04%

02%

00%

Z-Value
SWBT

% Missed
> 30 Days

Feb-98 i 159 1 0 63%
Mar-98 :: 260 3 1 15%

Apr-98 ~ 261 0 0 00%
May-911 ; 233 0 0 00%

Jun-911 f 291 3 1 03%
Jul-911 :: 256 3 1 17%

Aug-911 j: 255 1 0 39%

Sep-98 :: 360 6 1 67%

Oct-911 i: 461 7 1 52%

Nov-98 360 3 0 83%

Dec-9ll 395 2 051%

Jan-OO 413 0 0.00%

0018%

0016%

0014%

0012%

0010%

G:-.- ::-~:~:J0008%

0006%

0004% . .
."0002% .-.

0000%

'" <0 <0 <0 <0 <0 <0 <0 <0 <0 <0 '"% 0)
~ q q q q q 'l' q q

~"- >-
~ ~

C> "- t> i5 0

"
.. "- III ::l " " ~u- ::; « ::; « fj) 0 Z 0

Residence
All CLEGs

No of # Missed %Missed

Orders > 30 Days > 30 Days

3,804 0 000%

4,922 0 000%
4,582 0 000%
4,340 0 000%

5,295 0 000%

7,016 0 000%

6,275 1 002%

11,147 0 000%

7,545 0 000%

9,282 0 000%

8,813 0 000%

6,863 1 0.01%

79,~1 21 000%1

~I-'._""""-.,....-r~:..;:;==.,."""'...,.,---:"-l~.:~~~;. z-va:eza'

Mar-93 :i 0 00% -0 4fi :
Apr-ge :: 001% -05$ :

May-9S :' 000% -04C

Jun-9S ~ 0.00% -022

Jul-9! :; a00% -0 4S
AUQ-9l> ? 0 00% 2 B;;

Sep·9a :: 0 00% -0~ .:
Oct-9a. ';,' 0.00% -0 2S .,.

Nov-9a '! 0 00% -0 5" "
Dec-98 :f 001% -081 ::

12 M:a;-9~;~5~!-I~I~. :E~it===ii:Bi~~E;=E~2E:E5i~:E::~:~:~·2]5i::is~;~;::i:~:~::;§t:~:::1§:.tf::;~::~:i::~·j~5:E!E~8!=:~~~BBEE5t8!EEEE5EEEEE=ii1EE=:5~~=a;
Business

.-._ ---._ .. -.-A.
1 ~z 0

<0
q
C>
::l«

~
"..

04%

04%

0,3%

03%

02%

02%

0,1%

01%

0.0%
<0 <0

2 ~

"
III

LL ::;

-0 7~ :'

000:.

-0,66'

-083:'

-083
-099

-04e,

.1.2Si

-203

-284
-101 ,:

-1,M

Z-Value

002'10
005%

003%

004%

009%

007%

012%

035%
015%
0,13%

0,04%

000%

SWBT
% Missed
> 30 Days

000%
000%

000%
0.00%

000%

000%

005%

000%

000%

000%
007%

0,00%

":~01~1'

%Missed
> 30 Days

o
o
o
o
o
o
1

o
o
o
2

o

# Missed
> 30 Days

All GLEGs

1,319
1,627

2,134
1,524

2,320

2,170

1,873

2,520

3,418

2,305
2,819

2,115

26,144 r
•. 1. •••..

No. of
Orders

Feb-9a
Mar-98

Apr-98 ::
May-ge :~

Jun-98 ~
Jul-9a ::

Aug-9a ::

Sep-90 ::

Oct-sa::

Nov-98 i
Dec-98 I
Jan·99 ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Kansas City, KS

co

~
"(J)

ql
Cl
::>
«

- Field Work/No Field Work

800%

700%

600%

50.0%

400%

30.0%

200%

100%

o0% -l--r--.....--+--+--+--+-_.-~r__~..- ....- ...

1000% .,---------------------,

900%Z-Value
SWBT

% Missed

> 30 Days

ReslBus - N Orders
AIiCLECs

UNE Loop and Port Combos

No of # Missed % MIssed
Orders > 30 Days > 30 Days

;:
Aug.ee. :~ 0 0 n/a 000% Base < 3~

Sep-9l> [ 0 0 n/a 0.00% Base < 3C

Oct-9$ =i 0 0 nla 000% Base < 3C

Nov-9ec '; 0 a nla 000% Base < 3C
Dec-95 .~ 0 0 n/a 0.00% Base < 3C

Jan-99 } 0 0 nla 0.00% Base < 3C

f. ;;~~·~~;~,t( 0 0 nl. 0.00%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities

)~~t~frrttl~l~1I~~i· Residence

Measuremen~ ;; All CLEGs SWBT
70%

No. 32 No of # Missed % Missed % Missed Z-Value
~::::: ':::::;::::::::::::=::: '.;:::::::::::: Orders Due Dates Due Dates Due Oates 60%

Feb-9S : 505 21 416% 660% -211
Mar-98 :.

50%
614 27 440% 548% -116

Apr-9$ i 571 21 368% 472% -11~ 40%
May-9!I i 456 13 285% 493% -202 /..... SW8T

Jun-9.B : 506 32 532% 432% 21~ 30% [__ AIIGLEGs

533 23 432% 491% -062

595 24 403% 441% -04:; 20%

573 14 244% 514% -28l>

577 22 381% 469% -097 10%

488 17 348% 340% 010-

562 10 178% 403% -2~
00%

'" "" "" "" "" "" '" '" "" '" "" a>

613 14 2.28% 2.25% 0.Q!i. en ~ ~
~ a> 3' ~

a> ~ ~ ':l ':i1> t 6- >
~

m ~
~ ~ .. 13 0 .. .!!lu. ::;; « ::;; <t U1 0 Z Cl

6,593 238 3.61% 4.61%

Business

All GLEGs SWBT
90%

No of # Missed % Massed % Mtssed Z-Vatue 80%
Orders Due Da1es Due Dates Due Dates

Feb-ga 159 440% 542% -051>:. 70%

Mar-98 260 11 423% 493% -051 :: 60%
Apr-9! 261 10 383% 469% -O~::

May-9~ 233 10 429% 477% -034 :: 50%
SWBT

Jun-98 291 12 412% 473% -0 47 ~ 40% __ AIIGLEGs

Jul-98 256 20 781% 538% 16& :' 30%
Au9-98 255 6 235% 526% -20$:

Sep-91> 360 15 417"'" 495% -067,. 20%

Od-98 461 28 607"'" 448% 1 51>: 10%
Nov-98 :: 360 10 278% 348% -O7l) :

Dec-9! :: 395 11 278% 452% -1 6~
00%

"" "" '" "" '" "" '" '" '" '" "" en
Jan-9!l: :: 413 4 0.97% 2.91% -2.31 cn a> 1 ~ 1 3' % en ~ '1' ':l ~1> ~

~ 6- > c

12MoTot~il
m :J 13

l I >~,I I . q~6~o/·M:;:!:::·:I:.::::::
.. ::;; <t ... " " 0

0 ~ .!!l
3,704 3.89% "- ::;; « (j) z Cl

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos Res/Bus N Orders
All GLEGs SWBT 70%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Oates Due Dates 60%

50%

40% 1-···· SWBT:

30% 1__ All GLECs :

Aug-9! 0 0 n/a 189% Base < 30- 20%

Sep-~ 0 0 n/a 264% Base < 3:0:

Od-98 0 0 n/a 268% Base < 3U 10%

Nov-98 a a n/a 168% Base < 3t>

Dec-9e- 0 0 nla 206% Base < 30 00%

'" "" '" '" '" '" '" '" '" '" '" en
Jan-99 0 0 n/a 1.23% Ba~e < 30 en en

~
'1' ~ ~ ~

a>

~
"i ~ ':ij, ~

~ 6- >.. m
~ "

0 .. .!!lu. ::;; <t :2 ... <t (j) 0 z Cl
12 Me> Tot'" a 0 n/a 2.03%.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
All CLECs SWBT 20.0%

# Missed # Missed % Missed % Missed Z-Value 180%
Due Dates > 30 Days > 30 Days > 30 Days

160%
Feb-9l\. 21 1 476% 809% Base <~ :,:

Mar-98 27 0 000% 1098% Base < 3{; 140%

Apr-ga 21 0 000% 1363% Base < 3C- : 120%
May·ga 13 0 000% 1208% Base < 3{l.-:: 100%

I~:'~:;]Jun-9a 32 0 000% 560% -137

Jul-98 23 3 1304% 970% Base < 30
80%

Aug-9a 24 0 000% 921% Base < 30 6.0%

Sep-9a , 14 0 000% 1079% Base < ~t:. 4.0%
Oct-98 22 4 1818% 1339%

Base < 301~ 2.0%
Nov-9ll : 17 0 000% 1058% Base < 30 :.
Dec-96 : 10 1 10.00% 1200% Base < 3ll :. 00%

co co co co co co co co co co co 0)

14 0 0.00% 1.55% Base < 30 :' 'l' 0) 0) 'l' 'l' 'l' 'l' 'l' 'l' 'l: 'l' 'l'
.0 '- '- >- " :; 0) "- 8 u "

."1 0' 1J~~.:li:i:'::::::;;i:;1'::t::·H::· '"
co "- co " " '" 0 '" co

238] 91 3.78% r' LL ::;; « ::;; -, -, « (fj z Cl -,

Business

AIIGLEGs SWBT 450%

# Missed # Missed % Missed % Missed Z-Value 400%
Due Dates > 30 Days > 30 Days > 30 Days

Feb-ga 7 1 1429% 1140% Base < 30, 35.0%

Mar-9a " 11 1 9.09% 553% Base < 30 i 300%
Apr-911 ;: 10 0 0.00% 19.81% Base<~f'

May-911 ' 10 0 000% 1535% Base < 3llt: 250%

Jun-9& ;:
- - - - - -SWBT

12 2 1667% 11.06% Base < 3a-:- 20.0% .. -+-AIiCLECs
JUI.sa:. 20 3 1500% 1205% Base<~

15.0%
Aug-sa :, 6 1 1667% 1311% Base <~
5ep-9a ;' 15 6 40ll0% 1282% Base < 30 100%

Oct-98 ,. 28 7 2500% 1826% Base < 30 50%
Nov-98 10 3 3000% 1194% Base < 30
Dec-9!l : 11 2 1818% 2283% Base < 30 00%

co co co co co co co co co co co 0)

Jan-llS; : 4 0 0.00% 1.72% Base < 30 0)
~

0) 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'A '- >- " :; '" Cl. "G b u "
it 12 Mo. ~~;~n 1441 2~T'! ..~;.;;0/0.1::·!:i:::;:.·:I1·;::::.:'·: '"

co "- co " :> '" '" .!lJ
18.06% I LL ::;; « ::;; -, -, « (fj 0 Z 0

••...,,,..... .) •.j. ...... - ... _ •••• ..

Provisioning - UNE Loop and Port Combinations

160%

~
UNE Loop and Port Go:::s

cent SW::B:s~:~:,~~:~::~~~esDue to Lack of Facilities> 30 Days

.,.. 200% ,------------------------,Measuremenl .', All GLECs SWBT
No. 32 loA # Missed # Missed % Missed % Missed Z-Value 180%

Due Dates > 30 Days > 30 Days > 30 Days

.'
140%

120%

100%

80%

Aug-ga

Sep-ga

Oc1-ga

Nov-9a

Dec-9!1 f;

Jan-91l i
"'-r

o
o
o
o
o
o

o
o
o
o
o
o

",.",
o I

.f!.

n/a

nJa

n/a

n/a

n/a

n/a

10.35% Base < 30· ~.

1165% Base < 30· k
14 89% Base <~ :

8.52% Base <~ :

17 73% Base < 30 :

1.78% Base < 30 ,.

60%

4.0%

20%

00% -I--..,f---+--+--+--f--+-.....-+---.....-4--....
g;
"co-,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

- - _ .. 'SWBT I
-+-All GLEGs I

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence

All GLEGs SWBT 5.0%

# Missed # Missed % Missed % Missed Z-Value 45%
Due Dales > 90 Days > 90 Days > 90 Days

40%
21 0 000% 032% Base<~

27 0 000% 101% Base <~ 35%

21 0 000% 176% Base <~ 30%
13 0 000% 072% Base<~ 2.5% ' ~~:~:ECS)32 0 000% 073% -04&

20%
23 0 000% 162% Base <~ ,

24 0 000% 019% Base < 30 15%
,

14 0 000% 096% Base <::Y> 1.0%
22 1 455% 1.56% Base < 30

05% -.''.
17 0 000% 146% Base < 30 ,

10 0 000% 0.50% Base <~ 0.0%
ClO ClO ClO to to to to to to to ClO en

14 0 0.00% 1.03% Base<~
q> ~ ~ q> q> ~ q> q> ~

q> q>
~.0 .. Q. >- c:: ::l '" Q.

8 ~ 0
II .. ::l ::l II ..

~u. ::: « ::: ..., ..., « (fJ z 0
0.42% 0.95·...

Business

All GLEGs SWBT 40%

# M.ssed % Missed % Missed Z-Value
35%

> 90 Days > 90 Days > 90 Days

Feb-91l 7 0 000% 044% Base <~ 30%

Mar·91l 11 0 000% 1 70% Base < 30

Apr-91l 10 0 0.00% 236% Base <~ 25%

May-91l 10 0 000% 186% Base < 30 20%
Jun-911 12 0 000% 138% Base <30:

Jul-9B 20 0 000% 120% Base < 3tt 15%

Aug-9B 6 0 000% 123% Base <~
10%

Sep-98 15 0 000% 256% Base <~

Ocl-98 28 0 000% 183% Base < 30 05%
Nov-9B 10 0 000% 000% Base <~

Dec-98 11 0 000% 380% Base <~ 00%
to

Jan-9S :' 4 0 0.00% 0.00% Base <~ q>

~'., .·~~·;;:l::::l::::::·:·:::~::·:::::
.0

"'I;'~O~~;;{'f' 144J

...
I

"T""'"

I
..

0 0,00%
u.

Provisioning - UNE Loop and Port Combinations

1.6%

~ UNE LOO~J~~~:~: Co::cent

sw;;;:s~~~~~~~~::~:~:if~2::e to Lack of Facilities> 90 Days

t~!i~ # Missed # Missed % Missed % M.ssed Z-Value 1 8%
Due Dates > 90 Days > 90 Days > 90 Days '.

;f 14%

.;,
:: ~

Base <30 ~:AU9-9l?

Sep-9l?

Oct-9e.

Nov-%

i Dec-911
1 Jan-99 ;.

:r, ,12~o~~t~111I,

o
o
o
o
o
o

o
o
o
o
o
o

oI

nla

nJa

nla

nla

nla
nla

nla r

0.20%

1 55% Base < 3C

141% Base < 3C :~;

o74% Base <: 3C ~;J

1 72% Base <: 3C ;~:
:::

0.89% Base < 3C ::~

12%

10%

08%

06%

0.4%

02%

00%

i..
(J)

'"q>
u
o

'"q>
>o
Z

,- - - - - -SWBT I
-+-All GLEGs I
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PERFORMANCE MEASUREMENT TRACKING

Provlsioning - POTS (Resale)

January 1999

Kansas City, KS

• 'SWBT

--+-All CLECs!

co
q>
l;
z

co
q>
a..,
Vl

co
~a.«

aa +---+--+---I--f--I---+--+----<f--I--_+_---I

~
~

20

50

00 +--t---+--+-_--;---I----+--+--+--+_---1

40

80

60

180 r--------------------,
160

14 a

100

12.0

150

250

20 a

10 a

30 a

350 r--------------------,

Z-Value

Base < 3C

Base < 30

Base < 30

Base < 3C ~j
'1

-1M::
Base < 3C :;

Base < 3C ~;

Base < 3C

Base < 3¢ ;.

Base < 3C ~i

Base < 3C :'
Base < 3C

Base < 3V

Base < 3C

Base <30

Z-Value

Base < 3C ;

Base < 3C
Base < 3C :;

Base < 3~

Base < 3-J

Base < 3-:)

Base < J.J

Base < 3C

Base <3C

10.20

1230

1499

1269

10 10

13.94

11.02

1261

1570

13.82

1369

7.22

1220

1114

1779

1660

1264

1531

15.26

1510

1842

1485

2166

7.72

Average Delay Days Due to Lack of Facilities

SWBT
Avg. No.
of Days

SWBT
Avg. No
of Days

Residence

7.~~ I
Business

414

726

610

962

5.22

11 17

6.38

607

1627

900

10 20

4.66

1166

1655

5.30

1100

1567

1125

1550

2980

1586

21.30

964

250

15.1~··Lq",

Avg No
of Days

Avg. No
of Days

21

27

21

13

32

23

24

14

22

17

10

14

7

11
10

10

12

20

6

15

28

10

11

4

144.1

All CLECs

AIiCLECs

2381
.,.,.';,-"

# MIssed
Due Dates

# Missed
Due Dales

Feb-9a.

Mar-9& I
Apr-9& ::

May-9&

Jun-9&

Jul-9&

Aug-9&

Sep-9&

Oct-98

Nov-98 ;

Dec·ga

Jan-99

Provlsioning - UNE Loop and Port Combinations

,"160

~
Avera~sDue to Lack of Facilities

UNE Loop and Port Combos Res/Bus N Orders~:
, Measurement . -==:..:;:::::;A;.;II;:;C=:L~E,.;C::.s===~f--.:==SW;::.:::,B=T:.:.::::::::.+' 20.0 ,....--------------------.,

2 No. 33 , # Missed Avg No Avg No Z-Value 160
00:}:}}::::}:.::2:,::::::':':::::: Due Dates of Days of Days

40

2.0

0,0 +---+--+--+--I--_---<f--+-+---<ll--+-.

14 a
12 a
10.0

8.0

60

b····-SWB.TT I
--+-AII(;~

co
q>
l;
z

~
o

Base < 3C :

Base < 3C

Base < 3C

Base < 3G ~

Base < 3C :

Base < 3C

1180

1357

1605

1364

17 56

7.70

nfa

nfa

n/a

nfa

nfa

n/a

nfa}

Aug-911 0

Sep-98 0

Oct-98:, 0

Nov-9&:' a
Dec·ga:' a
Jan-99 f: a
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

ill;@ll~~f~~tf.if-· All CLECs
Measuremenl No Canceled No Canceled No Canceled Total No 12

No. 34 1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date After Due Date After Due Date After Due Dale 10

Feb-9~ 0 0 1 1
8

Mar-98 1 0 0 1

Apr-98 0 0 0 0 6
May-9e, 2 0 0 2

~Jun·9~ 2 0 0 2 4

Jul-91S 2 0 0 2

Aug-9a. 2 1 3 6 2

I I I I ~Sep-98 1 0 1 2 Gil R
Oct-98 4 2 0 6

'" '" '" '" <X> '" '" <X> '" '"'" &lNov-98 6 1 0 7 q> '" '" q> q> q> 'l' q>
~

q> q>
-" .!. .!. >- <:

~
0> C. > 0 <:., '" c. .. " " "

0 .,
~Dec·9& < 5 2 0 7 u. :2 « :2 .., « (fJ 0 z 0

Jan-99. 6 4 0 10
.. ", .1·30 D31-89 iii >90 J

12 Mo. Tota: ~ 31 10 5 46

Provisioning - UNE Loop and Port Combinations

AIiCLECs
5

No Canceled No Canceled Total No
31-89 Days > 90 Days Canceled

After Due Dale After Due Dale After Due Date 4

0 0 0

0 0 0 3
0 0 0

0 0 0 2
0 0 0

0 0 0

0 0 0

0 0 0

0 0 0
'" '" '" <X> '" '" '" '" '" '" <X> '"0 0 0 q> T T q> q> ~ q> q> 'l' q> q> 'l'
-" .. c. >- <:

" '" c. 0 1) 0 <:

" '" " .., "
.,

0
.,

'"0 0 0 u. :2 « ::;; .., « (fJ z 0 ..,
0 0 Q

[-.1 0 30 JD31-89 1iI>9Q
0 G

Feb-98 :;. 0

Mar-9S t 0

Apr-9~ 0

May-91S 0

Jun-9a 0

Jul-9a 0

Aug-98 0

Sep-9a 0

Ocl-96 0

Nov-go 0

Dec-9l1 '. 0

Jan-9~ .: 0

'I 12M.~i~;~IR' . 0

~
Count of Orders Canceled After the Due Date (Caused by SWBT)

. Measuremenl ~N""o""C:::-a-n-c-e:-le-:d""7."-;:~-;-,,:,;:;-r~..:..::=--.-;-..-~=::---l::1

: No. 34 1- 30 Days
After Due Dale
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Kansas City. KS

-- -- - -SWBT

---+- All CLECs:

- _. ---SWBT

---+-All CLECs :

F-=-::-~SWBT--'
I---+-All CLECs

- - - - - -SWBT

~~C.t:~~

Ol

~
'"-,

<0
"i
~z

~
'0o

'"
~o

~
o

'"q
Ol
::>«

- No Field Work

<0
Ol
.!.
0.
«

<0

~
0.«

15%

20%

60%

50%

20%

70% ,.--------------------------,

20%

15%

25%

00% -!---+---+---t---+--+-.....,--t--+---t---+---l

~
If

40%

0,0% -I--+--+--+--+--+--t--t--I--t--t---1

20%

3,0%

25%

1.0%

10%

25% ,..-----------------------...,

05%

00% -1---1--+--+--+--+--+--+--+--+---1---1

~
"LL

o0% +--+--+--+--+--+--+--+--+---I---I-~

~
~

30% ,----------------------,

10%

40% ,-----------------------,

05%

30%

35%

15%

05%

10%

013

-122

-195

071

-045

09'
02' ::

~EI
194 ,:

·1 86· ;_~
1 0' :~

083'1

-076 ::

o4": ;~

..o.8i .:

-163

1.~

-2,1;

-2~

-373

-118

-344
-38C

-4,56

-344
-311

-0 4~

-o1l'f
-656

-1.84

0,14

04G

-13a

-0 O~

0,7'

-0,57

-0.97

4.7t

655

1,22

OSS;

-003

OBa
-187

-o,9C

Z-Value

Z-Value

Z-Value

Z-Value

2,55%

358%

438%

431%

458%

406%

440%

466%

419%

446%

463%

3,24%

3,43%

235%

290%

276%

266%

285%

238%

271%

292%

305%

244%

165%

1.58%

1.790/.

117%

166%

170%

187%

185%

194%

2,19%

184%

183%

239%

147%

1,51%

SWBT
% Trouble
Reports

SWBT
% Trouble

Reports

SWBT
% Trouble
Reports

4,13% I

2,11%

1.64%

436%

4,56%

2,63%

395%

455%

619%

3,03%

5,06%

520%

389%

356%

2,77%

252%

154%

077%

343%

241%

195%

314%

1.67%

304%

306%

127%

0,97%

% Trouble
Reports

Business

Business

% Trouble
Reports

Residence

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

22

28

15

18

23

33

18

29

30

19

20

17

4

4

2

8

7

5

8

6

14

11

5

4

78

2721

1,314

# Trouble
Reports

# Trouble
Reports

All CLECs

AIlCLECs

505

614

571

456

506

533

595

573

577

488

562

613

159

260

261

233

291

256

255

360

461

360

395

413

3,704

6,~~~J"i ".I

79,884

3,804 90 2 37%

4,922 93 1 89%

4,582 83 181%

4,340 81 1 87%

5,295 105 1 98%

7,016 114 162%

6,275 127 2 02%

11,147 135 121%

7,545 136 1 80%

9,282 137 1 48%

8,813 108 123%

6,863 105 1,53%

No of
Orders

All CLEes SWBT
No of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

No of
Orders

Feb-9$

Mar-98 i
Apr-96 i.

lAayoll6 !
Jun-98 ~

Jul-93 '

Aug-98

Sepoll5

Oct-9ll

Nov-9ll

Dec-9ll

JanollQ

Feb-9ll :

Mar-9ll :

AprollS:

May-98 ~

Jun-911 i
Jul-98 !

Augoll8 i
Sep-ga :
Oct-98 ::

Nov-ge ::

Decoll5- r
JanollSl: ;

121.40, To!;>l

Feboll8 :: 1,319 8 061% 1 28%

Mar-9ll i, 1,627 14 0 86% 1 63%

Aproll6 : 2,134 12 0 56% 1 62%

May-98 i 1,524 17 1,12% 1.51%

Jun-98 ; 2,320 17 0 73% 1 70%
Juloll8~: 2,170 14 0,65% 1,75%

Aug-96 :: 1,873 6 032% 1 70%

Sepoll8 i: 2,520 15 0,60% 1 46%

Oct-9ll i: 3,418 29 0 85% 1 58%
:'

Nov-98 ,: 2,305 29 1 26% 1,93%

Decoll8 ! 2,819 18 064% 096%

JanollSl:: 2,115 26 1,23% 0,86%

lr' i2~·~,r.~~~lj~,' ::::::.::z::2::6,~14~4$l'Zt::::::2=0=5 $::::::::'::0=,7=8=%*:::::rii1iii,4it:9o;,=.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Kansas City, KS

Percent No Access (% N,T,C Orders with Status of No Access) . FieldWork

Residence
AIiCLECs SWBT 50%

No. of #No %No %No Z-Value 45%
Orders Access Access Access

40%
505 17 3.37% 3.08% 037

614 18 293% 2.74% 0.28 35% ~~
.-._- .

571 20 3.50% 329% 027 30% - ~ . . . .. .. ....
-0,' - ••0

456 12 2.63% 323% -070 25% - . - - - - - -SWBT

506 12 2.37% 293% -073 __ AIICLE~

533 17 319% 287% 0.44
20%

595 19 319% 3.36% -O2? 15%

573 18 314% 3 27% -0 17 10%

577 19 329% 322% oO~ 05%
488 13 266% 253% 018

562 26 463% 288% 237
00%

10 10 10 10 10 10 10 10
~

10 10 '"613 16 2.61% 2.57%~ % ~ '" qJ qJ ~ qJ qJ qJ
~ qJ"- ;>, " Cl Q. 0 > c

'"
.. Q. .. " .=: " '" 0 '" ..

u. ::;;: « ::;;: ., « Ul 0 Z 0 .,
6,593 207 3.14% 3.01%

Business

All CLECs SWBT 60%

No of #No %No %No Z-Value
Orders Access Access Access 50%

159 3 189% 221% -027

260 7 269% 210% 064 40%
261 14 5.36% 270% 252 C------233 6 258% 260% -0.02 30%

- •••• -SWBT i
291 5 172% 224% -05Si ---=-Ail Cl,EOC:~
256 3 117% 244% -1.30 20%
255 9 353% 239% 114

360 11 306% 218% 10e
1.0%

461 11 2.39% 2.43% -006

360 8 2.22% 190% 043

395 13 329% 241% 107
0.0%

10 10

~
10 10

~
10 lO lO lO lO '"413 14 3.39% 2.51% 1.07 qJ ~ qJ qJ qJ qJ 'l' qJ qJ 'l'

.0 ;>, C
~

Cl 0- 0 > ill c

'"
.. 0- .. .=: " " 0 l!lu. ::;;: .. ::;;: « Ul 0 Z 03,704 104 2.81% 2.350/.

Feb-el\. ';

Mar-ea ~.
.:

Feb-ge

Mar-9~

Apr-96

May-98

Jun-ee

Jul-ea

Aug-9a

Sep..gS

Ocl-96

Nov-96 ;:
Dec-e8 ;.

Jan-e~ ~

Apr-98- :;

May-9/S ~
Jun-ea =!

Jul-93 ~
Aug-er, i
Sep-es. i
Oct-e8 ::

Nov-ee.,

Dec-el> ~

Jan-9~ i;

~l------:;;-::;:;-;:;::--~==.:..,.--::::-:-c:::;:-..,..--- ...m
l:r;=::~U

.;.;.;.:.;.:.;.;,.;.;,.:.,;.:.;.:.:-:.;'••:-:.;':.0:.;1.·1--=-.,-.,.":'::'7.-~="T"-==--i
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Kansas City, KS

Trouble Report Rate %

Residence

All CLECs SWBT 40%

Number # Trouble Trouble Trouble Z-Value
35%

of Unes Reports Report Rate Report Rate
Feb-9S 16,530 266 173% 161% 118 30%
Mar-9S 16,735 527 2.81% 275% 049
Apr-9a 20,765 496 2.39% 258% -1n 25%

May-93 21,524 463 2.15% 260% -4 11 20% I- --_. 'SWBT
Jun-ge 22,372 546 244% 326% -<J88

Jul-9~ 23,898 719 301% 345% -366 15% ,-:-+-AII ~~~

Aug-9S- 24,651 643 261% 293% -296
1.0%

Sep-98 25,719 694 270% 283% -126

Ocl-98 27,085 745 275% 326% 463 05%

Nov-9~ 30,529 892 292% 302% -094
Oec-98- 32,451 543 167% 1.61% 08~

0.0%

'" '" '" '" '" '" '" '" '" '" '" m
Jan-99 33,122 456 1.38% 1.38% ·0 or 'l' ~

m 9 9 9 'l' b. ~
9 9 9

.0 "- >- c: :; 01 ;> U c:., .. Q. I1l
~

.., " " 0
0 " I1l

U. :2 <{ :2 <{ U) Z 0 ..,
nla nla 2.36% 2.61%

Business
All CLECs SWBT 2.0%

Number # Trouble Trouble Trouble Z-VaJue 1.8%
of Unes Reports Report Rale Report Rate

. - .. '

16%
Feb-9& : 18,503 152 082% 1.02% -261

-40': : 14% ..... -.
Mar-98 20,425 248 121% 157%
Apr-98 23,646 216 091% 141% -637. 12%

May-Q6 25,550 277 108% 143% -457 10% _••• -·SWBT :
Jun-9/; 27,968 348 124% 171% -5.81S

08% --+-AII CLEGs'
Jul-98 30,220 397 131% 173% ·54: ,

Aug-9! 32,568 318 098% 126% -4.37 : 06%

Sep-9& 35,536 354 100% 132% -5.1:1: 04%

Ocl·98- 40,194 427 106% 139% -54t:< 02%
Nov-98 43,089 510 '18% 126% -1.30

Oec-9S 45,527 291 064% 074% -248
00%

'" <0 <0 '" <0 '" ql <0 '" <0 <0 01

Jan-9~ 47,919 293 0.61% 0.69°k ·'..81S % ~ ~ 9 ~ 9 'l' ~ "I 'l' 9,., :; 01 Q.
~ " c:., I1l Q. I1l " " CD U

" I1l
U. ::; <{ ::; .., ..,

<{ U) 0 Z 0 ..,
12 Mo. Tota nla nla 0.96% 1.29%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Kansas City, KS

Missed Repair Commitments (%) . Dispatch

Residence~ AIiCLECs SWBT 180%

No. 38 # Trouble # Missed % Missed % Missed Z-Value 160%
Reports Commit's Commit's Commit's I

A
Feb-91l 316 19 601% 6.70% -D 48 140% . ,. '
Mar-91> 574 50 871% 951% -D~

..
120% . .. '

Apr-9a 580 38 655% 811% -136 . .
May-98 579 41 708% 868% -13S

100% . " 1=---5WBT--1

Jun-98 624 40 641% 756% ·107 80% A,·::-·------------ .. - ". -'-AIiCLECs. .
Jul-9!'> 826 57 690% 7.77% -Din 60% .. ......

Aug-9S 725 51 703% 7.94% -000

Sep-9S 791 57 721% 742% -023 40%

Oct·98 858 67 781% 822% -043 20%
Nov-91> 944 134 1419% 1543% -103

Dec-9a: 630 47 746% 826% -on 00%
co co '" '" co '" co co co '" '" en

Jan-99 :~ 502 30 5.98%
5.48%_

~ T T ~ 'l' ~ ~ ~ ~ 'l' 'l' ~.a .. a. >. § :; en a. "0 > " c

l 12 Mo.~~t~;~i. " ::;; « .. -, " ~ 0 0 " .!!]u. ::;; -, « (/J z 0
7,949 631 7.94% 8.55%

Business
AIiCLECs SWBT 250%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's

200%
Feb-9a 169 21 1243% 1359''10 -043 ::

Mar-98 263 46 1749% 14.44% 1.3e :

Apr-96 242 32 1322% 1360% -017:: 150%

May-96 :: 312 40 1262% 1180% O.~ :
~~-.- - '~::~E~"IJun-98 ; 364 56 15.38% 1209% 186 :

Jul-98 ; 415 39 940% 1346% -2.31
100%

Aug-98 : 373 28 751% 12.88% -302 ::

Sep-98 ; 396 36 909"10 15.69% -3 5~.d 50%
Ocl-98 445 67 1506% 1458% 0.21' i:
Nov-98 526 122 2311% 2379"/. -o.3ti ~.
Deo-98, 319 44 1379% 1645% -122 : 0.0%

~
co co co co '" <0 co ro ro g; en

Jan-99 301 25 8.31% 13.00% -2.:>3 ~ T ~ 'l' 'l' 'l' 'l' ~ ~ 'l' 'l'.a .. a. >.

~ ~ g' a. "0 15 " c:

12 Mo. Totall:f' ..... .·;~.~7~i:l. .. .. i~·4~o/~ l:i:~:\I:~:::I\!::\·\ .. " ::; « .. ~ 0 " .!!]
4. 1271 556.1

u. ::;; « (/J z 0

....
Missed Repair Commitments (%) - No Dispatch

Z-Value

250% ~---------------------.,

~.._._ ... ~ ...........
. . ...

~ -.... -. .........

00%
co co '" co '" co '" co '" ro co en
~ T T t ~ '!' '!' 'l' '!' 'l' ~ ~
.a :; '" a. ;3 > u c

"
.. a. .. " -, " m 0 " ..

u. ::; « ::;; -, « Ul z Cl -,

50%

100%

150%

200%
-002

3.11

-081

029
073

14~

159

1.12

-~ 51>
oO~

-012

o.n

Residence

All CLECs
# Trouble # Missed % Missed
Reports Commit's Commit's

60 3 500%

123 21 1707%

96 6 625%

60 6 750%

121 9 744%

187 15 802%

142 11 775%

157 11 701%

212 5 236%

256 49 1914%

131 7 5.34%

124 7 5.65%

1,6891 150 I 8.88%

Feb-98 : 28 6 21 43%

Mar-9S 56 7 1250%

Apr-96 48 7 14 56%

May-98 56 7 1207%

Jun-98 60 8 1333%

Jul-98 114 14 1226%

Aug·9a ; 57 6 1053%

Sep-sa ;: 77 10 12 99"10

Ocl-98 ; 106 14 13.21%

Nov-98 : 123 21 17 07%

Dec-98 48 5 1042%

Jan-99 79 9 11.39%

300% .,----------------------,

'"~
"o

". ,

~~
".

.... ~ .' ,--'

.. - .~., - .
'.. ". ~

o0% ~-+_-+_-+_-+_-+_-+_-+_-_+_-_+_-.....-_1

ql
.a
~

50%

100%

250%

150%

20.0%

Z-Value

Base < 3tl

-00&

-017

096

oO~

o2~

065

0.2e
-O.O~

-21S

-On

-o.9C

13.29'1.

1013%

12.64%

1551%

844%

1314%

~161%

610%

1200%

1348%

2589%

1446%

15.24%

SWBT

% Missed
Commit's

13.35%11412 Mo. To~1 654
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999

Kansas City, KS

Missed Repair Commitments (%) •

~ UNE Loop and Port Gombos
Measurement All GLEGs

No. 3<l IE:I-....,,#-::T,..ro-u..,.b..,.,e.....,r-#~M,..iS;,:;S;..;ed~.,-·,..Y.-:M.,.i,..ss-e-d,...;

Reports Commit's commit's

Res/Bus
SWBT

% Missed

Commit's

Dispatch

180% -,---------------------,

160%

140%

Sep·98

Ocl·9a

Nov-9a

Dec-9a

Jan·9~

12 Mo. Total

o
o
o
o
o

o

o
o
o
o
o

n/a

n/a

nJa

n/a

n/a

nJa

::: 120%
::.
:;. 100%
~::

80%
::;

60%
:~:

876% Base < 3C ~i! 40%

918% Base < 3C ~~~ 20%
1670% Base < 3C :~~
9.55% Base < 30 :~: 00%

6.67% Base < 3C: ~~~

Missed Repair Commitments (%) • No Dispatch

% Missed

Commit's
Z-Value

250% .,---------------------..,

200%

150%
1-· ----SWBT

I-+--All GLECs
10 0%

Base < 3C ::
Base < JC.:;

Base < 3C::

Sep-98 i'
Ocl-98

Nov-98

Dec-98

Jan-99 i

a
a
o
a
a

01

a
o
o
o
o

.. ~ i

n/a

n/a

n/a

n/a

n/a

n/a r

575%

552%

1953%

648% Base < 3~ :"

5.50% 8a5e < 3C ;

50%

00%
<0 <0 <0 <0 0>

"I ~
"I "I "I

Q. > U "" 0 " ..
11l a z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Kansas City, KS

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
.... ::, ...

All CLECs SWBT 500

# Trouble Receipt 10 Receipt to Z-Value 450
Reports Clear (Hrs.) Clear (Hrs.) :: 40.0

Feb-gs 17 1823 1941 Base <; ~:~:.
350Mar-96 43 2576 2510 006:

Apr-9a 43 1969 2063 -0.22: 30.0
May-98 39 1849 2197 -067 i 250

- - - - - -SWBT ;
:=

--+-AII CLECS!Jun-98 52 19.82 2386 -105 ;:

Jul-98 91 2363 25.85 -072;
20.0

Aug-98 66 2022 2351 -0.8s' .[ 150

Sep-98 93 1970 2811 -22~ ; 10.0
Oct-IllS 98 2535 3094 -1.54 :; 5.0
Nov-98 127 3933 4340 -117.[

Dec-98 142 1911 2520 -24:S
0.0

.;:=
IX) IX) IX) IX)

~
IX) IX) IX) IX) IX) IX) $Jan-99 110 17.94 20.77 -1.08 f q> 'l' 0> 'l' q> q> q> 'l' q> q>

.0 '- >- " '5 0> a. "0 > 0 "'" a.

;~'·~l·'·· .'26~~.M:~:j[:j::j:;i:i:·:;:::[:::::::::::j:.
.,

::;;; « '" " -, "
.,

0 0 .,
'"I LL ::;;; -, « IfJ z 0 -,

921
. . ..

Business
AIICLECs SWB'T 250

# 'Trouble Receipt to Receipt 10 Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

200
Feb-911 27 5.04 2014 Base < 30

Mar-ga 27 12.60 1825 Base < 30

Apr-Q5 13 778 1634 Base < 30 150

May-Q6 23 1772 1932 Base < 30 - - - -- -SWBT

Jun-96 47 1495 1773 -061 --+-All CLECs
100 ~~~_------

Jul-96 : 31 1251 2120 -113

Aug-911 : 36 1156 18.35 -0.70
Sep-9!l . 36 930 1549 -1.2' 50
Oct-9ll 46 1761 17 03 O. l'
Nov-98 . 81 1675 1753 -0.27,
Dec-98 : 70 1907 1321 128

00
IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) 0>

Jan-W 75 8.54 10.56 -0.93 q> q> 'l' q> q> 'l' q> q>
~

'l' 'l' '%.0 ii >- " '5 g> a. > 0

:r ; 2 '~~.·;o;~J.·.
., Q.

'" -=l
., 0 .,

'"LL :E « ::;;; -, « III 0 Z 0 -,
512 13.61 17.67

Affecting Service . No Dispatch

Residence
"':

AIiCLECs SWBT 30.0

# Trouble Receipllo Receiplto Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 250

Feb-9ll : 3 243 522 Base < 30
Mar-9a: 14 1427 1042 Base < 30 200
Apr-98 9 855 758 Base < 30

May-98 5 480 715 Base < 30 !- - - - - -SWBT
150

L--+- All CLECsJun-ge 16 1462 816 Base < 30

Jul-96 19 943 783 Base < 30 100
Aug-9Q 12 353 603 Base < 3C
Sep-el; 17 1605 9.30 Base <; 30

50
Ocl-98 17 774 1132 8ase<~

Nov-98 26 26.31 2117 Base < 3~

Dec-9a 11 3.32 882 Base < 3-~
00

IX) IX) IX) IX) IX)

~
IX) IX) IX) IX) IX) 0>

Jan-99 27 15.74 9.68 Base < 3~ 'l' 0> 'l' 'l' 'l' q>
~ ~

'l' 'l' 'l'
.0 '- >- " '5 0> > ~ "" '" Q.

'" " "
., 0 '"LL :::; « ::;;; -, -, « IfJ 0 Z 0 -,

12 Mo. Total 176 13.14 9.54
, .......................:..

•
;".-,-,.-,

Business
All CLECs SWBT 12.0

r.
# Trouble Receipt to Receipllo Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 10.0

Feb-98 3 089 278 Base <30 [j.
Mar-98 9 143 501 Base < 30 .i: 80
Apr-9ll . 3 6.58 399 Base <30$: F' IMay-98 : 4 734 659 Base < 30 " - - - - - -SWBT :

6.0 !--+-All CLECsIJun-ge 5 417 669 Base < 3() j:

Jul-96 ; 7 732 470 Base < 3C 40
Aug-9G : 0 n/a 448 Base < 3<)

Sep-9ll 7 1.53 580 Base < 3<)

Ocl-sa. ;
20

4 142 896 Base < 3Q

Nov-SS : 10 1123 1091 Base < 3C

Dec-98 7 055 7.08 Base < 30
00

IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) IX) 0>

Jan-99 26 4.50 9.93 Base < 3C 'l' 0> 0> q>
~ 'l' q> q>

~
'l' ~ q>

.0 "- "- >- '5 0> a. ~ "it ..12·~~: E~~i
., '" Q.

'" " "
., " .!llLL :::; « :E -, -, « III 0 Z 0

85 4.54 6.20
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

January 1999

Kansas City, KS

..":

-_. ---SWElT]
~AIICLECs,

8;
l:
co-,

fz
No DispatchOut of Service -Hours

0.0 -!--+--I--i---t--+--+--t--+--+--+---l
00
q>
.c
t1'

250

20

4.0

80

50

oa +---+-_+-+---.,--+--+--t----+--+--+__~

6.0

20 0

40 0,..--------------------,

15.0

35 a

100

30 0

;.

a a +---+-_+-+---1--+-+----;--+--+---.,--1

25.0

50

50

llO
q>
.c..
LL

s;
l:...,

00 +-----t--.......--i--+--I----t-_+-+--I----t--l

20.0

30.0

200

350

20 0 -,--------------------,

300

180

25.0

350 -,-------------------,

10 a

100

150

15 a

40 a ,.------------------,

160

14.0

10.0

12.0

272:
O.g,:

12~

07'2

065
061

-o.~

-046

056

-071

-1 26

-012

-o7i"::
-09:0:
073'

-021 "
102 ::

0.7'<
-1.25 ::

-16:>' j:
·20e i
-118 :'

-34$ :'
-1 30 ~

-118

008

-on
-029

-0.8'2

-104

-024

-018

-207

102

025
0.4~

Base < 3a
Base <30
Base < 30

Base < 30

Base < 3Ci

-063

Base < sa
Base < 3C

-oee
-181

Base < 30

-0.76

Z-Value

Z·Value

Z-Value

Z-Value

19.29

1394

1686

15 05

15.12

1688

18.03

17 27

1867

2301

3606
1867

16.63

13.87

12.26

813

14 02

1241

950

10 83

10 08

9.15
990

1168
3293

1196

9.95

1194

1283
1307

1232

1284
1317

1231

1156

1231

1659
1080

9.21

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt 10

Clear (Hrs.)

Residence

Residence

7.70

20.39

14.40

5.86

1442

1065

773

755

821

865

934

854
3694

13.15

11.31

Receipt to Clear Duration- Trouble Reports Hours) - Out of Service • Dispatch

Receipt 10

Clear (Hrs.)

Receipt to Clear Duration - Trouble Reports

12 10 22 425

21 420 805
16 459 2901

20 551 530

22 2.69 19.51

54 538 621

25 626 4.05

24 1010 768

51 645 1133

57 1534 2234

23 1066 1141

40 5.48 13.99

All CLECs

299 1354

531 17 30

537 1432

540 1395

572 1676

735 2148

659 1820

698 1961

760 23.68

817 3681

488 1935

371 15.81

735

30

60

41

33

50

60

54

59

90
124

52

82

AIiCLECs

Business

365

AIiCLECs

142 8.46

236 1020

229 1053

289 779

317 1058
384 1211

337 1049

360 1265

399 12 07

447 1794
249 12 08

213 7.96

7,007

# Trouble Receipt 10

Reports Clear (Hrs.)

# Trouble Receipll0

Reports Clear (Hrs.)

# Trouble

Reports

Feb-98

Mar-9S

Apr-9lS

May-9lS

Jun-9lS

Jul-9&

AU9-9&

Sep-96

Ocl-96

Nov-9lS

Dec-9$

Jan-Q9

Feb-911

Mar-911

Apr-9&

May-9&

Jun-96

Jul-96

Aug-98

Sep-98

OcI-98

Nov-98

Dec-98

Jan-99

Feb-98

Mar-9lS

Apr-9lS

May-9$

Jun-98

Jul-98

AU9-98

Sep-98

Ocl-96

Nov-911

Dec-9&

Jan·9Q

Feb-ge

Mar-9a :

Apr-96 :

May-9l8 :

Jun-98 ,

Jul-ge :

Aug-9a .

Sep-ge> .

Ocl-9a

Nov-98

Dec-Q8

Jan-99

12 Mo. Tolal

12 Mo. Tola'
:.... -,.
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